DEXTER CONSOLIDATED SCHOOLS
FORMAL COMPLAINT/GRIEVANCE - STUDENTS

Effective communication between students and school staff is critical to student success. Dexter
Consolidated Schools values the safety and well-being of all our students and will make every effort to
address concerns and complaints/grievances.

Retaliation against anyone who reports a complaint/grievance is prohibited. No person(s) shall suffer
retaliation, recrimination, discrimination, harassment, or be otherwise adversely affected because of the
use of the grievance procedure. Appropriate action will be taken against students, staff, or administration

who retaliate against anyone who submits a complaint/grievance to the district.

The District has established the following procedures whereby students may present a complaint or
grievance regarding a violation of their constitutional rights, equal access to programs, discrimination,
harassment, intimidation, bullying, or personal safety provided that:
e The topic is not the subject of disciplinary or other proceedings under other policies and
regulations of the District, and
e The procedure shall not apply to any matter for which the method of review is prescribed by
law, or the Board of Education is without authority to act.

A complaint/grievance may be raised regarding one (1) or more of the following:

o Violation of student’s constitutional rights.

o Denial of an equal opportunity to participate in any program or activity for which the student
qualifies that is not related to the student’s individual capabilities.

o Discriminatory treatment on the basis of race, color, religion, sex, age, national origin, ethnicity,
disability, or sexual orientation.

e Harassment of the student which means knowingly pursuing a pattern of conduct that is intended
to annoy, alarm, or terrorize another person.

¢ Intimidation by another student.

¢ Bullying by another student which means any repeated and pervasive written, verbal or electronic
expression, physical act or gesture, or a pattern thereof, that is intended to cause distress upon one
(1) or more students in the school, on school grounds, in school vehicles, at a designated bus stop,
or at school activities. Bullying includes, but is not limited to, hazing, harassment, intimidation
or menacing acts of a student which may, but need not be based on the student’s race, color, sex,
ethnicity, national origin, religion, disability, age, or sexual orientation.

e Concern for the student’s personal safety.

The guidelines to be followed are:

e The accusation must be made within thirty (30) calendar days of the time the student knew or
should have known that there were grounds for the complaint/grievance.

e The complaint/grievance shall be made only to an administrator or other professional staff
member.

e That person shall elicit from the student the particulars determined by the Superintendent to be
necessary for the complaint/grievance to be investigated. When the initial allegation is submitted
in a manner other than on the prescribed form, the particulars of the complaint/grievance must be



written on the form as immediately as possible after the receipt of the complaint/grievance. The
professional staff member may assist the student in completing the complaint/grievance form.

e The student should sign and date the form, however, unsigned forms are to be processed in the
same manner as a signed form.

o A professional staff member or support staff member shall report behavior that falls within this
policy, on the forms provided, upon becoming aware of such behavior.

When the professional staff member is other than the school administrator, it shall be the responsibility of
the staff member to inform a school administrator as soon as feasible, but no later than the next school
day following the day that the staff member receives the complaint/grievance. If the school administrator
is included in the allegation, the complaint/grievance shall be transmitted to the next higher administrative
supervisor. A failure by the professional staff member to timely inform the school administrator or next
higher administrative supervisor of the allegation may subject the staff member to disciplinary action.
The professional staff member shall preserve the confidentiality of the subject, disclosing it only to the
appropriate school administrator or next higher administrative supervisor or as otherwise required by law.

Any guestion concerning whether the complaint/grievance falls within this policy shall be determined by
the Superintendent.

Students should file complaints on their own behalf. A parent or guardian may initiate the complaint
process on behalf of an elementary school student. A parent or guardian (other than an elementary
student’s parent) who wishes to complain, should do so by completing the forms for Public-Community-
Parents.

A complaint/grievance may be withdrawn at any time. Once withdrawn, the process cannot be reopened
if the resubmission is longer than thirty (30) calendar days from the date of the occurrence of the alleged
incident. False or unproven complaint documentation about harassment, intimidation, or bullying shall
not be maintained.

Retaliatory or intimidating acts against any student who has made a complaint under this policy and its
corresponding regulations, or against a student who has testified, assisted or participated in any manner in
an investigation relating to a complaint or grievance, are specifically prohibited and constitute grounds for
a separate complaint.

Disposition of all complaints/grievances shall be reported to the Superintendent as the compliance officer
for discrimination. The Superintendent will determine if the policies of the District have been
appropriately implemented and will make such reports and/or referrals to the Board as may be necessary.

Knowingly submitting a false report or making false accusations under this policy shall subject the
student to discipline up to and including suspension or expulsion. Where disciplinary action is necessary
pursuant to any part of this policy, relevant District policies and regulations shall be followed.

At a minimum the complaint/grievance shall contain the identifying information on the complainant and
such specificity of names, places, and times as to permit an investigation to be carried out. The written
complaint/grievance should contain a requested solution and the submission should be signed and attested
to by the complainant. However, an unsigned form will be processed in the same manner as a signed
form.



The complaint/grievance will be investigated by the school administrator or a supervising administrator.
The student shall be contacted no later than the school day following the date the school administrator or
the administrator’s supervisor receives the information. The procedures to be followed are:

An investigation of the reported incident or activity shall be made within ten (10) school days
when school is in session or within fifteen (15) business days during which the school offices are
open for business when school is not in session. Extension of the timeline may only be by
necessity as determined by the Superintendent.

The investigator shall meet with the student who submitted the complaint/grievance at or before
the end of the time period and shall discuss the conclusions and actions to be taken as a result of
the investigation. Confidentiality of records and student information shall be observed in the
process of making such a report.

The investigator shall prepare a written report of the findings and a copy of the report shall be
provided to the Superintendent.

Where disciplinary action is necessary, District policies and regulations pertaining to permissible
penalties and procedures shall be followed as in policy.

Attached is the form to be completed by the student submitting a complaint/grievance.



DEXTER CONSOLIDATED SCHOOLS

STUDENT CONCERNS, COMPLAINTS, AND GRIEVANCES
(To be displayed in school buildings and in student handbooks)

Students may present a complaint or grievance regarding one (1) or more of the following:

e  Violation of student’s constitutional rights.

e  Denial of an equal opportunity to participate in any program or activity for which the student qualifies that is not
related to the student’s individual capabilities.

e Discriminatory treatment on the basis of race, color, religion, sex, age, national origin, ethnicity, disability, age or
sexual orientation.

e  Harassment of the student which means knowingly pursuing a pattern of conduct that is intended to annoy, alarm, or
terrorize another person.

e Intimidation by another student.

e  Bullying by another student which means any repeated and pervasive written, verbal or electronic expression, physical
act or gesture, or a pattern thereof, that is intended to cause distress upon one (1) or more students in the school, on
school grounds, in school vehicles, at a designated bus stop, or at school activities. Bullying includes, but is not limited
to, hazing, harassment, intimidation or menacing acts of a student which may, but need not be based on the student’s
race, color, sex, ethnicity, national origin, religion, disability, age, or sexual orientation.

e  Concern for the student’s personal safety.

Provided that:
e  The topic is not the subject of disciplinary or other proceedings under other policies and regulations of the District, and
e  The procedure shall not apply to any matter for which the method of review is prescribed by law, or the Board of
Education is without authority to act.

The guidelines to be followed are:

e  The accusation must be made within thirty (30) calendar days of the time the student knew or should have known that
there were grounds for the complaint/grievance.

e  The complaint/grievance shall be made only to a school administrator or professional staff member.

e  The person receiving the complaint will gather information for the complaint form.

o All allegations shall be reported on forms with the necessary particulars as determined by the Superintendent. Forms
are available in the school office on the district website.

e  The person receiving the complaint shall preserve the confidentiality of the subject, disclosing it only to the appropriate
school administrator or next higher administrative supervisor or as otherwise as required by law.

Any question concerning whether the complaint/grievance falls within this policy shall be determined by the Superintendent.
Students should file complaints on their own behalf. A parent or guardian may initiate the complaint process on behalf of an
elementary school student. A parent or guardian (other than an elementary student’s parent) who wishes to complain, should do
so by completing the forms for Public-Community-Parents.

A complaint/grievance may be withdrawn at any time. Once withdrawn, the process cannot be reopened if the resubmission is
longer than thirty (30) calendar days from the date of the occurrence of the alleged incident. False or unproven complaint
documentation about harassment, intimidation, or bullying shall not be maintained.

Retaliatory or intimidating acts against any student who has made a complaint under this policy and its corresponding
regulations, or against a student who has testified, assisted or participated in any manner in an investigation relating to a
complaint or grievance, are specifically prohibited and constitute grounds for a separate complaint.

Knowingly submitting a false report or making false accusations under this policy shall subject the student to discipline up to and
including suspension or expulsion. Where disciplinary action is necessary pursuant to any part of this policy, relevant District
policies and regulations shall be followed.



